NATIONAL ASSOCIATION OF PUBLIC INSURANCE ADJUSTERS

FOR IMMEDIATE RELEASE
NAPIA Elects New Officers and Directors

Potomac Falls, Virginia (June 30, 2011) — The National Association of Public Insurance Adjusters (NAPIA)
elected new leadership during the organization’s Annual Meeting, June 8-11, 2011, at the Atlantis Resort,
Paradise Island, Bahamas. NAPIA’s Board of Directors consists of industry leaders who serve on a voluntary
basis to guide the association toward its goal of promoting the highest standards of professional education,
conduct and ethics in the field of public insurance adjusting.

NAPIA officers for 2011-2012 are:

President - Raymond A. Altieri, Jr., CPPA, Altieri Transco American Claims, Tampa, Florida

First Vice President - Ronald Reitz, CPPA, Quality Claims Management Corp., San Diego, California
Second Vice President - Arthur T. Jansen, Jr., SPPA, Jansen International, LLC, Houston, Texas
Third Vice President - Karl Denison, CPPA, The Goodman-Gable-Gould Co./Al, Rockville, Maryland
Fourth Vice President - Scott deLuise, SPPA, Matrix Business Consulting, Inc., Denver, Colorado
Treasurer - Diane Swerling, SPPA, Swerling Milton Winnick Public Insurance Adjusters, Wellesley,
Massachusetts

e Secretary - Jeffrey Gould, CPA, American Claims Management Services, Baltimore, Maryland

NAPIA Directors for 2011-12 are:

Arnie Abramson, SPPA, The Greenspan Company/Al, Encino, California

Kenneth Crown, SPPA, Greenspan Adjusters International, Inc., San Jose, California
Charles H. Dale, SPPA, Jansen International, LLC, Houston, Texas

Damon Faunce, Clarke & Cohen, Inc., Bala Cynwyd, Pennsylvania

Nicole Figlin, SPPA, Young Adjustment Company, Blue Bell, Pennsylvania

Jerry Fleischman, SPPA, Michael Rubin and Associates, Encino, California

Steven Gutenplan, Affiliated Adjustment Group, Ltd., Lake Success, New York
Jack H. Kunz, SPPA, Alex N. Sill Company, Cleveland, Ohio

Drew D. Lucurell, Esg., SPPA, Adjusters International Pacific Northwest, Inc., Seattle, Washington
Clay Morrison, CPPA, Morrison & Morrison, Inc., League City, Texas

Jodie Papa, National Fire Adjustment Company, Inc., Amherst, New York

Greg Raab, Adjusters International, Inc., Utica, New York

All officers and board members were officially installed during the Annual Meeting Banquet on Friday, June 10.

Founded in 1951, the National Association of Public Insurance Adjusters (NAPIA) promotes the highest
standards of professional education, conduct and ethics in the field of public insurance adjusting. NAPIA’s 600
members are committed to working in the best interest of their client — the policyholder — and to conducting
business with honesty and integrity. To find out more about the association, please visit www.napia.com.
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