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I want to take this opportunity to 
thank David Barrack, Steve Figlin, 
Greg Raab, the conference plan-
ing committee and all presenters, 
sponsors and exhibitors who took 
part in the First Party Claims Con-
ference that was held in Warwick, 
Rhode Island in October. This 
was the best attended and well 
received FPCC yet. The seminars 
were most informative and edu-
cational, and I want to thank all of 
those who participated for their 
tireless efforts in this ever-growing 
conference. 
 
I look forward to introducing many 
of you to Ann Frohman, Esq., our 
new NAIC liaison, at the Mid-Year 
Meeting at The Breakers in Palm 
Beach, Florida. Ann, a former 
Commissioner of Insurance from 
the State of Nebraska, is a very 
impressive new member of the 
NAPIA team. Shortly after our 
upcoming meeting, Ann will be 
moving down the road to Miami 
with a number of the NAPIA 
officers to attend the December 
meeting of the NAIC. There they 
will tackle the problems of the 
unauthorized practice of public 
adjusting (UPPA) and other 
issues affecting our profession. 
 
To that end, we are formulating a 
template letter for all members to 
use to notify insurance depart-
ments and others when they see 

an example of UPPA in their par-
ticular jurisdiction. We hope to 
have that letter available and 
circulated to one and all in the 
near future. 
 
The Association remains busy 
and committed to the effective 
and proper growth of public 
adjusting around the country. 
We will be participating at the 
Windstorm Conference that takes 
place at the end of January in 
Orlando, Florida, and will have a 
booth there staffed by many of the 
NAPIA officers. Please stop by 
and say hello if you are attending 
the conference as it is always 
good to "talk shop" with one 
another in a professional setting. 
 
I look forward to seeing everyone 
soon at The Breakers! 

 

 

FPCC 2016 DRAWS A CROWD 
 
The First Party Claims Conference 
had its most successful year yet,  

with nearly 250 individuals coming 
to the event at the Crowne Plaza 
Hotel in Warwick, Rhode Island 
over the dates of October 17-19. 
 

New this year was a program 
presented by the Insurance 
Appraisal and Umpire Association 
(IAUA) on umpire and appraiser 
certification. Attendees were 
offered the option of taking an 
exam for the designation of 
Certified Property Insurance 
Appraiser (CPIA) or Certified 
Property Insurance Umpire 
(CPIU). Another featured  
participant the year was The 
Institutes, which now administers 
the Senior Professional Public 
Adjuster (SPPA) program.  
 

Feedback from a survey 
distributed at the close of the 
conference was very positive: 
 

 92% were very satisfied or 
moderately satisfied with the 
location (Warwick, RI) 
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 90% were very satisfied or 
moderately satisfied with the 
Crowne Plaza Hotel 

 

 98% were very satisfied or 
moderately satisfied with the 
time of year (October) 

 

 100% were very satisfied or 
moderately satisfied with the 
schedule (2-1/2 days) 

 
Conference attendees had a 
choice of a 3-CE credit option 
(Monday), a 12-CE credit option 

(Tuesday and Wednesday) or a 
15-CE credit option (Monday, Tues- 
day and Wednesday). Credits were  
pre-approved by nineteen state 
insurance departments.  
 
Next year’s dates are set for 
October 16-18, 2017. The event 
will be held once more at the 
Crowne Plaza in Warwick. Since 
survey comments included a few 
suggestions for changing the 
conference location, the FPCC 
planning committee is continuing 
to investigate new venues for the 
future. 
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NEW AND PENDING MEMBERS 
 
NEW PUBLIC ADJUSTING FIRMS: 
 
The Norton Group  
Marietta, GA 
(R) J.P. Norton  
 

PENDING PUBLIC ADJUSTING 
FIRMS: 
 
Aftermath Public Adjusters 
Hammonton, NJ 
(R) Scott Richter 
 

AAPA, LLC 
Spicewood, TX  
(R) Michael Fried 
 

Fox Claims Adjusting 
Philadelphia, PA 
(R) Sodette Fox 
 

David Greeson Adjusters LTD 
Plantation, FL 
(R) David Greeson 
 

 
 
COUNSEL’S 
CORNER  
Brian S.  
Goodman, Esq. 
 
 
 

As we head toward the end of the 
year, this is the time of year when 
state legislatures are getting busy 
and bills in the area of insurance 
and public adjusting may be intro-
duced or otherwise amended. We 
will, as always, try to monitor each 
and every state, but please make 
the NAPIA Legislative Committee 
aware of any bills that come out 
in your particular jurisdiction as 
you become aware of them. 
 

I am also pleased to report that the 
NAIC Public Adjuster Working 
Group is beginning its work, most 
of which is focused on the perva-
sive problem of the unauthorized 
practice of public adjusting 
(UPPA). We have had numerous  
discussions with members of the 
committee, which will continue at 
the upcoming NAIC meetings, 

and we are truly starting to get 
traction on this issue. 
 
In December, shortly after the Mid-
Year Meeting, I will be attending 
the Annual Meeting of the Coali-
tion Against Insurance Fraud 
(CAIF) and will report back to the 
board and officers regarding the 
latest developments in this area.  
NAPIA's presence at and member-
ship in the CAIF has done a great 
deal to enhance our representa-
tion nationally as the gold standard 
of the industry, dedicated to the 
ethical practice of public adjusting. 
 

My Mid-Year Meeting presentation 
will focus on our history with the 
NAIC and issues which are most 
active in field of public adjusting 
on a national level, which will serve 
as a great introduction for our new 
NAIC liaison, Ann Frohman, Esq. 
 

I look forward to seeing many of 
you in December. 
 

 

NAPIA MID-YEAR MEETING 
SPONSORS AND EXHIBITORS 
 

 Claimside 
 

 ClaimWizard 
 

 Continental Machinery Company 
 

 Florida Association of Public  
Insurance Adjusters 

 

 International Sureties, LTD. 
 

 Merlin Law Group 
 

 The Drying Team 
 

 United Policyholders 
 

 Wilkofsky, Friedman, Karel & 
Cummins 

 
 
SIGN UP FOR YOUR SENIOR 
PROFESSIONAL PUBLIC 
ADJUSTER DESIGNATION 
   
The Senior Professional Public 
Adjuster (SPPA) designation 
program can provide the specific 
technical knowledge you need for 
effective claims handling, leading 
to powerful results for you and 
your clients.  
 

In today’s competitive market-
place, the SPPA designation can 
distinguish you as a highly skilled 
professional, possessing the com-
petence and relevant knowledge 
necessary to succeed as a quali-
fied public insurance adjuster.   
 

For complete details about the 
certification program log on to 
www.TheInstitutes.org/SPPA. 

 
 

DONATE TO NAPIA 
CHARITABLE FUNDS 

 

Named after William Goodman, 
the first president and founding 
father of NAPIA, the Will Good-
man Foundation was created to 
serve as a resource for public 
adjuster education and training. 
 

The Paul Cordish Memorial 
Foundation was established in 
memory of NAPIA Executive 
Director and Counsel Paul L. 
Cordish, Esq. The Foundation 
funds an award for students at 
the University of Maryland School 
of Law who compete in a writing 
competition addressing matters 
related to public adjusting. 
 

Contributions made to either fund 
in the name of a loved one or 
colleague will be acknowledged 
with a letter to the deceased’s 
family. Donations are tax deduc-
tible and are restricted for use as 
noted above. Checks are payable 
to the Will Goodman Foundation 
or the Paul Cordish Memorial 
Foundation and can be mailed to: 
 

NAPIA 
21165 Whitfield Place, #105 

Potomac Falls, VA 20165 
_________ 

 

A recent donation was made by 
Drew and Chris Lucurell of 
Adjusters International Pacific 
Northwest, Inc. to the Will Good-
man Foundation in the name of 
Ronald Jacobs, father of Shari 
Goodman (wife of Past President 
Harvey Goodman, SPPA). 
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HAVE YOU LOGGED IN TO 
THE NAPIA WEBSITE? 
 

Log in to the NAPIA website and 
take advantage of some exciting 
member benefits anytime with 
24/7 online access.  
 

 Update your member details 

 View and pay invoices online 

 View transaction history 

 Find member-only information  
 

How do you log in to the website? 
Go to www.napia.com and enter 
your username and password in 
the top right corner. If you have 
never logged in (or forgot your 
password), you will need to create 
a new password.  
 

To create a new password, click 
“Forgot your password.” Enter 
your email address and click 
“Retrieve Username and Pass-
word.” You will receive an email 
with your username and a temp-
orary password. Be sure to reset 
your password after logging in. 
The temporary password will 
expire in two days.  
 

NAPIA IS LOOKING FOR QUICK 
STRIKE TEAM VOLUNTEERS 
 

One of the ideas recommended 
by Ann Frohman, NAPIA's liaison 
to the NAIC, is for the association 
to establish a Quick Strike Team 
(QST). This team would consist 
of one or two members per state 
who would be willing to help 
when necessary.  
 

Specifically, the team would be 
available to meet with regulators 
or others on issues arising from 
complaints, litigation or even on 
changing regulations. This will be 
discussed in more detail at the 
upcoming Mid-Year Meeting, but 
you may want to give this some 
thought and come prepared with 
questions or suggestions you may 
have on this topic. 
  
If you are unable to attend the 
Mid-Year Meeting, please let us 
know if you have any interest in 
participating in the QST and if so, 
what states you would like to 
assist with. Send your response 
to info@napia.com. 
 

UPCOMING NAPIA EVENT  
LOCATIONS AND DATES 

 
 ANNUAL MEETING 
 La Cantera Resort & Spa 
 San Antonio, TX 
 June 21-24, 2017 
 

 FIRST PARTY CLAIMS  
 CONFERENCE  
 Crowne Plaza Hotel 
 Warwick, RI 
 October 16-18, 2017 
 
 MID-YEAR MEETING 
 Ritz Carlton Hotel 
  New Orleans 
 New Orleans, LA 
 Nov. 30 – Dec. 2, 2017 
 
 ANNUAL MEETING 
 The Hotel Hershey 
 Hershey, PA 
June 13-16, 2018 
 

 MID-YEAR MEETING 
 The Westin Savannah Georgia 
   Resort & Spa 
 Savannah, GA 
 Nov. 29 – Dec. 1, 2018 
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NAPIA TO MEET IN PALM 
BEACH, FLORIDA  
 
The 2016 NAPIA Mid-Year Meeting 
takes place December 8-10 at The 
Breakers in Palm Beach, Florida. 
Education sessions over the two-
day event qualify for five continu-
ing education credits. 
    
The Friday morning business 
session features an update on 
current legal and legislative 
initiatives as well as officer and 
committee reports. A special 
election for an open seat on the 
board will be held at that time.  
 
Meeting registration for members 
provides two morning education 
sessions plus two breakfasts, 
breaks and receptions. The non-
member registration offers two 
morning education sessions plus 
two breakfasts and breaks. 
  
 

Just added – a special Friday 
morning seminars-only rate 
for FAPIA members! Click 
here for a registration form. 
 

 
The professional education 
program includes the following 
topics and speakers: 

 

 
 
 

“NAPIA and the NAIC - 
Twelve Years of Growth, 
Presence and Credibility,” 
Brian Goodman, Esq., 
Kramon & Graham, P.A. 
 

“Co-Insurance,” Ray Altieri, 
CPPA, Altieri Transco 
American Claims; Jonathan 
Wilkofsky, Esq., Wilkofsky, 
Friedman, Karel & Cummins, 
and Christine Barlow, CPCU, 
National Underwriting 
Company 
 

“How FC&S Assists Public 
Adjusters with Claim 
Adjusting Issues,” Christine 
Barlow, CPCU, National 
Underwriting Company 
 
“Proofs of Loss,” Joshua 
Mallin, Esq., Weg and Myers, 
P.C. 
 
“Navigating the Claims and 
Litigation Process in a Multi-
Faceted Condo Claim,” Joel 
Gumbiner, Esq., Williams & 
Gumbiner LLP 

 
“Advance Search Methods to 
Process Claims Using FC&S,” 
Christine Barlow, CPCU, Na-
tional Underwriting Company 

“Matching -- Line of Sight 
and Pre-Loss Conditions,” 
William Merlin, Esq., Merlin 
Law Group 

 
NAPIA’s new NAIC Liaison, Ann 
Frohman, Esq., will also address 
the group. 
 
Registered spouses and guests 
are invited to attend the evening 
receptions as well as breakfast 
on Friday and Saturday mornings.  
A special spouse/guest program 
takes place after breakfast on 
Friday that includes a narrated 
mobile tour of historic Palm 
Beach along with a shopping 
excursion on Worth Avenue. 
 
The Breakers is an iconic 140-
acre resort with oceanfront 
grounds and beaches that are 
defined by historic architecture 
and elegant landscaping. Palm 
Beach boasts many attractions, 
including the Flagler Museum 
which is a National Historic 
Landmark. 
 
Click here for further information 
regarding the 2016 NAPIA Mid-
Year Meeting.  
 
 
SPECIAL ELECTION TO TAKE 
PLACE AT NAPIA MID-YEAR 
MEETING 
 
A special election will take place 
after 11:45 am on December 9 
during the members-only business 
meeting at The Breakers in Palm 
Beach, Florida (an e-mail notice 
was sent to members in October).  
 
The purpose of the election is to 
replace recently resigned Second 
Vice President Damon Faunce to 
assure a full roster of officers and 
directors.  
 
In accordance with Article XIV, 
Section 5 of the NAPIA Consti-
tution & Bylaws, voting shall be 
by all Regular, Associate and Life 
Members present. 
 

 NAPIA members and guests can enjoy beautiful beaches and more at The Breakers 
Palm Beach, Florida overlooks the Atlantic Ocean  
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SCENES FROM FPCC 2016 
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